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Who We Are 

Helping Seniors Stay Independent Since 1952 

 

The mission of Senior Services of Albany (SSA) & Cohoes Multi-Service Senior Center (CMSSC) is to foster 

independence and enhance the quality of life of older adults by providing innovative services and caregiver 

support. We offer choice, independence and dignity and work to help our elders age in place wherever they 

wish to reside. 

 

SSA & CMSSC provides: 

¶ Senior Center Enrichment programs and activities including recreation, socialization, and educational 

opportunities 

¶ Nutrition sites provide a hot, nutritious lunch and weekly dinners often augmented with entertainment at 

Westview, South Mall Towers, Cohoes Senior Center, and Watervliet Senior Center. 

¶ Transportation services including medical rides, lift-equipped wheelchair vans, senior center-to-home 

shuttle, and vans available to take senior groups on recreational trips and rides for grocery shopping          

purposes. 

¶ Cohoes and Newgate Social Adult Daycare Programs provide supervision, socialization and             

stimulation to the physically and mentally frail senior and respite to the overwhelmed caregiver.  

¶ Meals on Wheels Service provides a delicious homemade hot meal to over 800 seniors each day. Many 

also get a cold ñlunch type mealò for later in the day. This service makes a huge difference for some of our 

most frail elderly neighbors. All our meals are made from scratch and provide each senior with 1/3 to 2/3 

of the daily recommended nutritional requirements. 

¶ Health and Wellness programs provide education and strategies for maintaining optimum health. We   

offer a variety of programs including evidence-based seminars on fall prevention, aging well, and more.  

¶ Community Care Management provides hands-on assistance to isolated elderly individuals living in the 

City of Albany in need of assistance with life transitions or care coordination to improve quality of life. 

¶ The Caregiver Connection provides educational opportunities and intensive personalized counseling to 

caregivers at home or in the workplace. Also provides telephone support groups to adult children and 

spousal caregivers of the elderly across the Capital Region. 

 

 

 

 

 

Programs are funded in part by the Albany County Department of Aging,  

New York State Office for the Aging, the Albany Housing Authority and the City of Albany.  
  



From the Executive Directorôs Desk 

Helping Seniors Stay Independent Since 1952 

 

Guy Finley, a writer and philosopher wrote, ñOnce something has outlived its          

usefulness in one area of life, its purpose for being in existence is no longer the 

same. The leaf that captures a stream of sunlight, and then transfers its energy to the 

tree, serves one purpose in the spring and summer, and another completely different 

one through the fall and winter.ò  

 

Much like the quote above, as we go through life there comes a time when we have 

to  leave behind one identity and we need to embrace and take on another. If we fail 

to shed that which has outlived its usefulness, if we cling to that whose time has 

passed, we feel sorrow and loss. A parent who focuses on parenting, even as his/her 

children have grown, misses the opportunity to be a grandparent or a mentor. An employee who has retired can 

sit home and be lonely or volunteer and give back to others. As spring comes upon us, I plan on spending some 

time thinking about which roles it may be time to shed, and ponder in what other ways I can continue to be  

useful. I encourage you to join me. I hope you find value in the pages that follow.  

 

Monika Boeckmann 

Executive Director of Senior Services of Albany  

& Cohoes Multi-Service Senior Center 

Thank You to Our 2017 Newsletter Sponsor 

 

Thank You to Our Corporate & Community Partners  



Whatôs Happening at SSA 

Helping Seniors Stay Independent Since 1952 

MVP Health Care Sponsors New Phone System for 

Meals on Wheels  In December of 2016, the Meals on 

Wheels phone system suddenly quit working.  Because of 

budget constraints, SSA was unsure of how we were going 

to replace it in a timely manner. When SSA approached 

MVP Health Care about potentially sponsoring a new 

phone system, they stepped up and saved the day, allowing 

us to purchase and install a new phone system almost      

immediately.  

Senior Services of Albany Client Donates $10,000 to     

Program after Receiving Services 3 Weeks                         

Sometimes it takes only a couple of weeks to make  a lasting 

difference in someoneôs life. Take for instance the $10,000 

gift we received from a senior that received services for only 

three weeks. The gift could not have come at a better time for 

SSA, as both public and private funding structures for elder 

services have been changing year to year.  

PASST Program Receives More Funding                                                                                                    

Given the recent success of the PASST pilot program (Providing         

Assistance and Support to Seniors in Transition) in reducing hospital   

readmissions for seniors, Senior Services of Albany is excited to be 

named a project collaborator in partnership with Eddy Visiting Nurse 

Association (VNA) and the Alliance for Better Health Care, LLC as part 

of the Delivery System Reform Incentive Payment (DSRIP) program.  

This new partnership will demonstrate the benefit that SSAôs Meals on 

Wheels program provides in addressing the unique needs of our most 

vulnerable and high-risk senior and disabled populations, by effectively 

improving health outcomes, while reducing risks, hospital readmissions 

and overall healthcare costs.  

Through the generosity of Waste Connections Inc./County Recycling our 

Meals on Wheels drivers are now outfitted with Senior Services of Albany 

logoed vests.  Dan Kurtz, District General Manager; Levar Davis, Operations   

Manager; and David Christie, Maintenance Manager combined resources to       

design and produce the vests so our drivers are easily recognized as being from 

Senior Services of Albany.  A big thank you goes to Dan, Levar, and David at                 

Waste Connections Inc./County Recycling. 



Save-the-Date 

Helping Seniors Stay Independent Since 1952 

26th Annual Capital Region 

Friday October 20, 2017 Å 9AM - 2PM 

Crossgates Mall (Lower Level) 

Event Highlights 

�ùFree Raffle Prizes 
�ùFood Tasting 

�ùFlu Shots 
�ùEntertainment 

�ùActivities 
�ùIPad Workshops 

Our Sponsors 

19th Annual Travers Wine Tasting 


